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Collaboration between DriveNow and Hamburg: Strong increase in 

the significance of electromobility  
 

 Coordinated expansion of the electric fleet and infrastructure shows first signs 

of success  

 Strong growth registered in the number of electric trips at DriveNow  

 Almost double the amount of charging processes to the previous year 

 

Munich, 23 January 2019 - The collaboration between DriveNow, the car sharing company 

of the BMW Group, with the city of Hamburg focused on the increased importance of 

electromobility is showing the first signs of success: The parallel expansion of the electric fleet 

through DriveNow and the charging infrastructure through the metropolis on the Elbe has made 

considerable progress. The number of electric trips with the car sharing provider was able to 

be significantly increased. In addition, compared to the previous year, almost double the 

amount of charging processes were recorded.  

 

The agreed Memorandum of Understanding from May 2017 defines clear target agreements 

with the goal of facilitating a breakthrough in electromobility on a broad scale in Hamburg. 

Currently, 200 BMW i3 models from DriveNow are on the move in the Hanseatic city. A first 

step in expansion efforts has thus been achieved: The electric fleet, which initially numbered 

30 electric vehicles in July 2015, was increased sixfold through the fleet increase. Depending 

on whether there is a positive correlation between the expansion of the charging infrastructure 

and the operation of the electric fleet, which could be increased to up to 550 electric vehicles 

in the course of the year.  

 

The current fleet number already puts the share of electric vehicles at 33 percent - and thus 

twice as high as the average in DriveNow cities. The expansion of the E-fleet to 200 BMW i3 

models is showing the first signs of success:  

 

 The number of electrically-driven kilometres in 2018 amounted to ca. 2,267,000; in 

2017 the number was approx. 957,000 (of which nine months with 70 and three months 

with 150 electric vehicles).   

 The total number of e-kilometres driven in a year-on-year comparison rose by 237 

percent  
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 The percentage of e-kilometres in the total number of kilometres rose by 15 percent in 

2018 compared with 2017. 

 The number of customers who throughout the year exclusively drove with a BMW i3 

surged on annual comparison from 3,623 to 8,922, thus an increase of 146 percent - 

in 2015 the figure was still only 650.  

 The BMW i3 is the car that customers prefer to drive, as confirmed by filter settings in 

the DriveNow App.  

 

At the same time, Hamburg is on schedule with its goal to incrementally put into service 1,000 

publicly accessible charging points and additionally 150 charging points at “switchh areas” until 

the end of 2019. Presently, 825 charging points are available in Hamburg, provided by urban 

operator Stromnetz Hamburg GmbH. Compared to December 2017, the number increased by 

almost 200 charging points. This is also accompanied by a significant increase in charging 

processes: These rose by 80 percent  in comparison to the previous year. A total of just under 

120,000 were recorded in 2018; in 2017, the figure was still approx. 66,000.  

 

According to a survey conducted by DriveNow, the more widespread availability of charging 

points also shows an increasing willingness on the part of the customers to charge the electric 

cars themselves: 63 percent of all loading processes in Hamburg are already carried out by 

DriveNow users of their own accord - in 2017 it was still 50 percent. In addition, the survey 

clearly revealed the existing potential of electromobility. 79 percent of surveyed customers in 

Hamburg would opt for an electric vehicle if it were equally parked as far away as another 

model of the DriveNow fleet.  

 

“It is our declared goal to make shared mobility sustainable. The cooperative efforts with 

Hamburg show that electromobility can achieve an enormous increase in importance through 

the competent interaction between car sharing providers and cities. We must continue along 

this path. Only if all of those responsible work together, can we make electromobility a 

complete success in the long term,” says Sebastian Hofelich, DriveNow Managing Director.    

 

--- 

About DriveNow: 

DriveNow was founded in 2011 as a joint venture and is a wholly owned subsidiary of the BMW Group since March 

9, 2018. The car sharing company is available in various European cities and offers a range of high-quality premium 

vehicles of the BMW and MINI brands to rent, based on the free-floating principle. The vehicles can be hired and 
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returned independent of location within a defined business area. More than 1,000,000 registered customers find 

and reserve vehicles using the DriveNow App and are able to use the service across multiple cities. DriveNow 

operates a fleet of 6,400 vehicles in Munich, Berlin, Dusseldorf, Cologne, Hamburg, Vienna, London, Copenhagen, 

Stockholm, Brussels, Milan, Helsinki and Lisbon. In all its cities, DriveNow also offers electric BMW i3. Several 

studies have proven that one DriveNow vehicle replaces at least three private cars. DriveNow therefore contributes 

to easing the traffic situation in cities. 
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